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Why will you learn today?

1 2 3
Ergonomics & 
MSDs 101

Ergonomics, 
RTW and 
accommodation

Tried and tested 
ergo solutions for 
the public sector



Before we start, let’s test 
what you already know 



What is 
ergonomics?

Study of how 
humans work

Fitting the task to 
the worker

How workers 
interact with the 
system



What is ergonomics 
concerned with?

1 Worker 
performance 2 Worker safety 3 Worker comfort
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Conversations

Randy Glasbergen, 2002



What do we call 
injuries related to poor 
ergonomics?

1 Repetitive  
strain injuries

2 Sprains and 
strains

3 MSDs
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MSDs are more prevalent 
than you might think 

50%-60%



MSDs are 
soft tissue 
injuries…



MSDs are difficult to 
treat and hard to recover 
from



MSDs can be prevented 
using sound ergonomic 
interventions



Ergonomic interventions 
can also be used when 
an injury has already 
occurred



• Workers function (FAF, IME)
• Job demands (PDA)
• Ergonomic interventions help to 

balance the job demands and 
the workers functional abilities

Ergonomics & RTW
Matching the work to the worker

Function                          Demand

Low High
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Ergonomic 
interventions
include…

Engineering

Worker-centric

Administrative



• Tools and equipment
– MMH devices
– Powered tools
– Office equipment

• Workstation design
– Working reaches & heights

Engineering Solutions 
Eliminate the hazard at the source, rely less on worker 
method, and are long term solutions



Engineering
Lighten the Load
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Worker-centric 
Solutions

§ Work habits
§ Breaking it up
§ Rotating tasks

§ Work methods
§ The way the job should be done versus the way a 

worker may choose to do the job
§ Training to use ergo tools and equipment

Learning the safe work practices



§ Modified task assignment
§ Modified hours 
§ Job task rotation
§ Job shadow as extra
§ Modified location

Administrative Solutions

Reactive and pro-active MSD 
prevention

• MSD prevention training

• MSD prevention program 

§ Tools & equipment for all workers



In today’s lesson you 
learned…
• Ergonomics and MSDs 101
• Ergonomics & RTW
• Ergo solutions that help workers 

return to meaningful, productive work 
and sustain a successful career and  
a healthy retirement



Thanks for your 
attention. 
Have a safe day! 


