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What is FIPPA 
FIPPA stands for the “Freedom of Information and Protection of Privacy Act.”  
 
The purpose of the act is two-fold:  

1. It allows the public access to information held by institutions (and outlines the procedure 
that must be followed), and  

2. It controls what type of personal information institutions are legally allowed to ask for 
and keep on record.  

 
We use the term FIPPA to describe the process of formally and legally requesting information 
from an institution. 
 
There are limits to the type of information that can be requested in a FIPPA. You cannot ask for 
things such as1: 

• Personal information 
• Trade secrets (in our sector for example, anything considered under intellectual property) 
• Information that may interfere with a legal matter 
• Information that may compromise the security of an institution 
• Information about third parties 
• Information that was given in confidence 
• Information protected under solicitor-client privilege 
• Information from a labour relations matter (i.e. content of a resolution from a grievance2) 
• Information considered frivolous or vexatious3 

 
FIPPA requests must be specific enough to allow the institution to locate the requested 
document(s). We have had experiences where the institution will intentionally avoid giving 
information by claiming that the request was not specific enough.  
 
The institution must give the requested documentation within 30 days of receiving the request. 
Thus requests must be submitted a head of the time they are needed.  
 
Universities typically charge a nominal submission fee, $5.00. But it is important to note that if 
there is a high volume of paper being requested the institution has the right to charge additional 
photocopying fees. 
  

                                                 
1 To be more accurate, requests for any information in the list will be denied 
2 This is not to be confused with the information a union has privileged access to. Rather, a third part cannot fill out 
a FIPPA and request the settlement to a grievance 
3 This is used to apply to situations where an individual(s) are making numerous requests for no apparent purpose, or 
for the purpose of being a nuisance 
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Why is FIPPA Important 
We need information to defend our work and make advancements in bargaining. In this section 
we outline a few specific reasons why FIPPA requests are important in our Sector. 

 
Budget Information 
The budget information Ontario universities publish does not contain nearly enough detail; 
particularly as it relates to certain revenue sources and expenditures (for example there is 
typically a large amount of information and break-down of tuition fees, but little to no 
information about the “non-governmental contracts and donations4”).  This is why we are calling 
for greater transparency and accountability. A FIPPA request can give you access to these 
details. 
 
Be aware, Ontario universities have 2 budgets:  

1. Operating budget for income and expenses 
2. Capital budget for assets and holdings   

 
We should initially be more focused on Operating budgets, which will detail where the funding 
is coming from and how it is spent.   
 
Ontario universities typically project deficits in their operating budget each year. While we 
agree Ontario universities are underfunded, how do they afford ½ million dollar salaries for 
presidents or the purchase of prime downtown Toronto real estate while simultaneously crying 
poverty?  
 
The question is not about how much they receive, it is about WTF! 
 
Salaries and Expense accounts 
FIPPA requests will get your local detailed information about employment contacts for 
administrators, many of who have 6 figure salaries, various perks and expense accounts.    
 
As an example, those university administrators on the Sunshine List, making over $100,000 a 
year, have taken wage increases of 10% in 2008, 7% in 2009, 9% in 2010 and 3% in 2011. 
 
Contracts with private corporations 
After we have reviewed the detailed financial information, we will have a better idea of the 
sources of privatization on campuses.  FIPPA requests can then give us access to the contents 
of any contracts with private corporations.  
  

                                                 
4 These are the most direct sources of private donations 
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How Do I File a FIPPA Request 
Every Ontario university will have a FIPPA request procedure. You can locate a FIPPA request 
form on your university’s webpage or through the Ministry of Government Services webpage: 
http://www.mgs.gov.on.ca/en/infoaccessandprivacy/STDU_102686.html?openNav=freedom_of_
information_%28foi%29 (scroll down and click “Access or Correction Request Form”) 
 
Here are a few examples to help guide you through your institution’s webpage, and to show you 
what you are looking for. 
 
We recommend you start with a google search (i.e. Queen’s University FIPPA) 

 
Queen’s University FIPPA requests: 
 

 

 
 
 

• Request Access to Information (red circle) will take you to a PDF of the request 
form 
 

• The Act (pink circle) gives you information about The Freedom of Information 
and Privacy Protection Act 

 
• Requests (green arrow) gives you some information about making a request and 

also gives you information about supplemental fees you may be charged 
 

• Resources (blue arrow) gives you information about how your University deals 
with these requests 

 
• Contact (red arrow) contains FAQs and contact information for the department 

that handles these requests 
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University of Toronto FIPPA requests: 
 
 

 
  

• About FIPPA (pink circle) tells you about the University’s FIPPA policy and some 
background information 
 

• Requests Procedure (red circle) tells you about the process of filling out the form 
 

• Forms (green arrows) take you to the PDF request form 
 

 
 

On your university’s website, you are looking for a page with a link to “forms” or “request 
form”. The form itself will give you directions as to who/where to submit the FIPPA request 
form, as well as any fees for the request. 

 
If your institution does not appear to have a form itself, there will at least be a page wherein the 
procedure is described.  
 
The example below is from Brock University. 
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Once you have found the form, you then need to fill it out. This can be the more tricky part of 
the procedure. On the next few pages you will see examples of forms that have been filled 
out to use as a guide.  

  
If you need help filling out the forms contact the OUWCC and/or your National Staff 
Representative. 
 
The OUWCC will be coordinating filing FIPPA requests both to the Ministry of Training, 
Colleges and Universities, as well as a coordinated FIPPA request among all the locals in 
Ontario to request specific information (the OUWCC will provide the appropriate language 
for the request).  
 
Once you have successfully filed a FIPPA and received the requested documentation, you 
will need to be able to analyze the results. Keep this in mind when filing a request, you need 
to make sure the information you are requesting will be helpful to your local, and that you 
have someone available to help you analyze the data you receive. 

 
 
Tips: 

• FIPPA requests must be specific to allow the institution to locate the requested 
document(s). Usually this means doing background research to know what to ask for 

• The university must send you the requested documentation within 30 days of receiving 
the request. So plan ahead!  

• Universities charge a nominal fee with the submission of a FIPPA requests, typically 
$5.00.  The institution has the right to charge for associated photo copying costs. 
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Sample FIPPA Requests 
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