SAMPLE LETTER
Date

Your MPP
Dear:
Restoring balance and fairness at the Workplace Safety and Insurance Board

Since the time of the Harris government, Ontario employers have been pushing for reductions in benefits for injured workers and survivors of workers who have died from occupational diseases.  The pendulum has now swung very far in favour of employers.  I am writing you urgently to ask that your government act now to restore balance and fairness at the Workplace Safety and Insurance Board (WSIB).  
Please act especially on the following vital issues:

· Extending workers’ compensation coverage to all workers - workers’ compensation coverage in Ontario extends to less than 70% of workers, less than most other provinces.  Workers for privileged employers such as banks, insurance, law and medical offices are not protected.   As well, many vulnerable workers who work in retirement homes and day care centres are not covered.  WSIB itself has recommended expanding coverage.  I am asking that you commit to extend coverage to protect all workers in the province.  

· Restoring balance in workers’ compensation benefits.   After years of charging artificially low workers’ compensation premiums to employers, instead of raising premiums the WSIB is drastically cutting back on injured workers’ benefits.  This has forced many injured workers to apply for social assistance, at a cost to municipal and provincial taxpayers. Your government has also announced plans to end the lock-in of benefits after 6 years, which will put injured workers in an insecure situation indefinitely.  It is urgent that your government direct WSIB to restore fairness and balance and stop the cutbacks; ensure employers are paying realistic and appropriate premium rates and abandon its plans to limit the lock-in of benefits.

· Restoring fairness in workers’ compensation appeals - The WSIB has drastically changed its appeals system, adopting a rigid approach to meeting time limits, limiting access to oral hearings, and denying a growing proportion of injured worker appeals through a written process. The bureaucratization of the appeals process hurts the most vulnerable injured workers, who are often unrepresented. Backlogs are growing at the Workplace Safety and Insurance Appeals Tribunal (WSIAT), the final level of appeal for injured workers. The Chair of the WSIAT has issued an urgent plea for more resources to deal with what he has called a “tsunami” of appeals. The government has also left in place legislative amendments made by the Harris government, which require the WSIAT to apply WSIB policies when hearing injured worker appeals.  I am asking your government to direct WSIB to restore fairness in its appeals system, including restoring the former flexible approach to time limits, increasing access to oral hearings, and being willing to respond to the evidence and arguments that injured workers bring forward.  I am also asking you to increase resources to the WSIAT and restore its power to decide appeals under the WSIA rather than under WSIB policies.

· Ensuring resources to support vulnerable workers - Just when vulnerable workers most need support, concern is growing about potential budget cuts by the government to the services that they most need – from the Occupational Health Clinics for Ontario Workers, Office of the Worker Adviser and community legal clinics.  There is also an urgent need to restore funding which the Harris government eliminated for the Ontario Network of Injured Workers Groups.  I am asking you to ensure that these resources are sustained and if necessary increased. 
.../2

SAMPLE LETTER
Page 2
· Ensuring justice for the victims and survivors of occupational disease - Every year in Ontario, over 200 workers die of occupational diseases from exposures to designated and hazardous substances such as asbestos. These workers and their surviving family members must rely on WSIB survivor benefits.  Relying on legislative amendments made by the Harris government, employers have succeeded in having these benefits cut drastically, in cases where the worker’s disease emerged following retirement. The government has committed to address these problems through legislation; but only partially. The proposed amendments do not address loss-of-earnings benefits for the workers whose diseases manifested after their retirement. I am asking that your government commit to move immediately in the new session of the Legislature to fix the occupational disease benefit problem, but not to link it with the unrelated benefit lock-in issue as announced previously.
· Fundamental reform of WSIB’s employer incentive programs - In 2011, esteemed law professor Harry Arthurs issued a fundamental critique of the WSIB’s main incentive program for employers – “experience rating”, calling it a “moral crisis.” Professor Arthurs called on the WSIB to fundamentally reform its incentive programs so that true improvement in workplace health and safety and return to work would be rewarded, rather than the common current practice of employer manipulation of disability claims. It is well known in the labour and research communities that experience rating leads to bad employer behaviour against workers. WSIB’s current consultation process on rate setting, rate groups and incentive programs (the Stanley review) does not allow for that fundamental review. Instead it focuses primarily on insurance equity – an approach Professor Arthurs said was inconsistent with the WSIA – and largely ignores the harm the Board’s current system causes to injured workers. I am asking your government to direct the WSIB and the Ministry of Labour to eliminate experience rating; and to ensure accurate claims reporting and the elimination of reprisals against workers as a result of inappropriate programs and/or schemes. The WSIA also needs to be specifically amended to provide reprisal protection for workers who report injuries.  

2013 is the 100th anniversary of the Meredith Report, which laid the foundation for the original workers’ compensation law in Ontario.  We can be very proud that we created a public, no-fault system of workers’ compensation in this province.  Now is the time for your government to step in to ensure that this system is restored to balance and fairness.
As a worker representative, I am completely in support of working with your government and employers on win-win solutions such as prevention and return to work – but I urgently need your commitment that changes at WSIB will not be on the backs of injured workers.

Yours truly,

Your name

Copy: 
Honourable Kathleen Wynne, Premier


Honourable Yasir Naqvi, Minister of Labour
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Please also send a Blind Copy to:

      

Laurie Hardwick, Ontario Federation of Labour



 15 Gervais Drive, 2nd Floor, Toronto Ontario M3C 1Y8
